
Fastcall Version 8.0

Removed the 
footer

“Stats” tab was 
deprecated

Moved to the 
“hamburger” 

menu

1. Internal dialer
2. Keypad
3. Phone / SMS
4. Calls and SMS 

are threaded



Fastcall Version 8.0

Notes and Call 
Results 

consolidated to 
one screen

Improved options 
to manage lookup



Fastcall Version 8.0

Call Transfer
Mute

Dialpad
Voicemail drop

Hold
End call



Fastcall Version 8.0
Improved 
options to 

manage lookup 
relations

Block number
Remove 

interaction

The objects are 
added under 

Fastcall admin 
settings



Fastcall Version 8.0

Navigates to the 
call record



Fastcall Version 8.0

Threaded calls 
and SMS for the 

users

Threaded calls 
and SMS on the 

record
(optional)

Two sizes 
available 



Fastcall Version 8.0

Pick a user route 
for call transfer

Add notesImproved 
options for call 

transfer

User status
Last seen



Fastcall Version 8.0

Improved 
options for 

internal calls

Pick a user route 

Option to leave 
voicemail

See user status



Fastcall Version 8.0

Improved 
inbound calls

Phone number 
and device

Call route with 
IVR name

ACD details
Group name
Next member



Fastcall Version 8.0

Fastcall Control 
Panel

(renamed from 
dashboard)

Improved layout 
with each tab 

focused on the 
work action



Fastcall Version 8.0
Fastcall user 

inbound 
settings

All user inbound 
calls now use a 

queue

The calls holds 
while the user is 

found

Add waiting audio
Position in the 

queue
(optional)


