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Vv Call Result: No Result
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0 Call
4 call-17082

Activities (1) @ cConnections (1) @ Voicemails (0)

4
Details
Call Name Call-17082
Target Phone L +13234572174
Call Type Inbound
Status Missed
% Fastcall (1) -2
= . Available v .
Navigates to the
24 o +13234572174 L Qe call record
Q. Search
Mon, 6 Feb 2023

K +13234572174 called you
14:59pm




Fastcall Version 8.0

Test Test =

+ Follow Fastcall

Title
Salesforce Admin

Phone (2) v
<, (213) 705-9533

Admin email v

Account Name

fastcall-12--7 H
Email

rprosen@gmail.com

LinkedIin

Search Contact in FastCall Mail
Contact Owner & Richard Rosen
Name Test Test

Account Name fastcall-12--7

Google search LinkedIn

Google Search

Trailblazer
Prior Account @
Description

Email

Contact Owner
& Richard Rosen

News

# Fastcall (10)

. Available v

Test Test
+13234432288 - fastcall-12--7

Search
Wed, 1Feb 2023

Thu, 2 Feb 2023

A You called Test Test
Duration: 19s « 10:22am
Call Result: Busy / No answer

Tue, 7 Feb 2023

A You called Test Test
Duration: 29s » 09:52am
Call Result: Busy / No answer

Message

Title Salesforce Admin Personal eMail

Lead Source Reports To

Account Status LinkedIn

Contact Status Facebook

Business Law Firm Twitter

L.(213) 705-9533 Email Release

Updates

L, (323) 443-2288 Email Marketing

Updates
Phone Not Valid
Linkedin
Degrees

672 Linkedin

Degress

Threaded calls
and SMS for the
users

We found 2 potential duplicates of this Contact.
View Duplicates

+13234432288 - fastcall-12--7

rprosen@gmail.com Search

Fri, 20 Jan 2023
Call Result: Left VM: Aug 1
A You called Test Test

Duration: 41s « 17:10pm
Call Result: Left VM: Rich Rosen VM Aug 2019

Test Test (%

Tue, 24 Jan 2023

A You called Test Test
Duration: 18s + 09:34am
Call Result: Left message

A You called Test Test
Duration: 15s + 09:38am
Call Result: Busy / No answer

Tue, 31 Jan 2023

A You called Test Test
Duration: 10s + 11:01am
Call Result: Busy / No answer

Wed, 1 Feb 2023

A You called Test Test
Duration: 7s « 12:04pm
Call Result: No Contact

Threaded calls
and SMS on the
record
(optional)

Two sizes
available

Thu, 2 Feb 2023

A You called Test Test
Duration: 19s « 10:22am
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+13234432288 - fastcall-12--7

B Fastcall Users v

< Maiquel Cabrera
Search Q o Available

Antonio Grassi Select Inbound Route
Busy

User default inbound route v
Antonio (Community) Grassi
Offline

Camilo Diaz } Transfer Notes

Pick a user route
Last seen a day ago
Maigiel Cabrara ° for call transfer

Available

Lucia Caffa
Last seen a month ago

oM

Improved Add notes

options for call
© ” @ DR - ) transfer

Transfer Mute Dialpad  Voicemail Hold End Call

User status
Last seen
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L. Available v

< Internal Dialer

B Fastcall Users v

Search

Improved

Antonio Grassi

o options for
Antonio (Community) Grassi Internal Ca"S

g,
e. Offline
‘,' Camilo Diaz Pick a user route
® ast seen a day ago
3 Maiquel Cabrera
®
8.
A.

Available Option to leave
Lucia Caffa voicemaiil

Last seen a month ago

Fiorella Fazzini

Last seen an hour ago See user Status
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2 Inbound Call

Profile+test
+12137059533 - Camilo Test Org
’ @ LOS ANGELES, CA, US

Inbound To
Phone Number: Admin 9006 Improved
My Device: Fastcall SoftPhone inbou nd ca"s
a Call Routing
IVR Name: Transfer to Sales (Nov 14 2022)
Route Type: Call Transfer to Group Phone number
Wait Time: a few seconds and device
[ Aco Detais Call route with
Strategy: Round Robin Queue
Group Name: Sales Team IVR name
Connection Atte...  Attempt 1 of Round 1
Next Member: Maiquel Cabrera
ACD details
Group name

Next member

@
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EEE FastCall Lightning Home Leads v  Contacts v  Accounts “  Calls v  SMSMessages “ Reports “  Fastcall Control Panel |

E Fastcall Control Panel

ACTIVECALLS CALLSONHOLD  MISSED CALLS  ALL CALLS  USERS

Fastcall Control
Panel

pesioned o - v e B v (renamed from
dashboard)
Search Show selected status table
Improved layout
REL.RECORD ILYPE STATUS CALL RESULT ASSIGNEE

with each tab
No calls were found. focused on the
work action




INBOUND SETTINGS

My Recorded Name
Forward SMS to Email
Forward SMS to Phone

Delay Before Switching Status (seconds)

INBOUND QUEUE SETTINGS

Queue No Answer Timeout

Use Waiting Audio

Say Position in Queue

Fastcall Version 8.0

Rich Rosen

richard@fastcall.com

Rich ATT [+12137059533]

3

20

Fastcall user
inbound
settings

All user inbound
calls now use a
queue

The calls holds
while the user is
found

Add waiting audio
Position in the
queue
(optional)




